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Summary

Design engineer and product builder with 13 years of experience taking AI agents and web products from concept to production. Built
Agent Keyboard, an open-source coding agent, and took Closeout Copilot from first code to a $40K enterprise contract with an
immutable six-state audit trail. Combines interaction design for human-in-the-loop systems with full-stack prototyping in React and
Python.

Experience

Founder, Designer and Engineer | Agent Keyboard (agentkeyboard.com) Jun 2026 - Present
New York, NY

Built an open-source coding agent that helps founders, designers, and small teams change and ship their own products through
natural-language prompts, without leaving the running application.
Designed and built the floating prompt widget, agent harness, and browser-based workflow that clones repositories, edits code, tests
live products, commits changes, and redeploys.
Designed an in-situ, iterative workflow where users ask for a change, watch it ship in the live product, and steer the next change
through progressive access to sessions, screenshots, shell controls, and planning.

Lead Product Manager, AI | HyperTrack Jul 2022 - Present
New York, NY

Took Closeout Copilot from idea to HyperTrack's first enterprise contract by writing the first code and designing the human-review
experience for an AI payroll and billing reconciliation agent.
Designed the interaction model for trust in an autonomous agent (what it shows, when it asks for input, and how a person reviews,
steers, and overrides its work), cutting discrepancy detection from two working days to one hour, clawbacks from 5% to 1%, disputes
from 10% to 3%, and worker churn from 15% to 11%.
Built production agent workflows primarily on Claude, alongside OpenAI, FastAPI, and React, including a custom compiler that turns
natural-language payroll rules into deterministic code, an immutable six-state audit trail, and an in-house eval system.
Built self-optimizing prompt experiments: every week the agent A/B/C/D/E tests its own copy across user cohorts and promotes the
variants that lift meal-break funnel completion.
Led a team of five across product, design, and engineering to ship Closeout Copilot, landing a $40K first contract and moving
HyperTrack from location tracking to automating the same customers' entire middle office with AI, a far larger share of their spend.

Venture Partner | Iterative Mar 2020 - Present
Singapore / Remote

Source and evaluate early-stage startups across Southeast Asia; have introduced five founders to the firm, with more reaching out
regularly.

Co-founder & CEO | Outside Voice Jan 2019 - Jun 2022
Singapore, New York

Raised $500K, hired a team of five, and scaled the business to $1M ARR across 35 enterprise clients in 12 countries before exiting to
HyperTrack.
Designed and shipped a post-purchase customer-review product that operated natively inside WhatsApp conversations.
Led the customer discovery that moved our WhatsApp photo-and-video review bot from project-based survey work to large e-
commerce retailers, tying revenue to every transaction, and ran enterprise sales, pricing, and international expansion.
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Earlier Experience

Co-founder & CEO | Crypto Squad Mar 2018 - Jan 2019
Singapore

Built a pooled crypto-investing product for friends and family; raised a small seed and wound down after a year without product-
market fit.

Head of Design | HyperTrack Jun 2017 - Feb 2018
New Delhi

Joined after the $6M seed round, hired the design team, and built the design system the company still uses.

Co-founder | Lisn Oct 2015 - May 2017
New Delhi

Designed, coded, and shipped a bootstrapped iOS music-sharing application.
Earned coverage in TechCrunch, The New York Times, and Wired.

Design Team Lead, Creative Labs | Housing.com Jun 2015 - Aug 2016
New Delhi

Started Creative Labs after Housing.com's $100M financing round and built Pipal, a neighborhood social network, from scratch with a
team of three engineers.

Senior Designer | Paytm Jun 2013 - May 2015
New Delhi

Designed Paytm's flagship consumer iOS app and recruited its first in-house iOS engineering team, working directly with the CEO.

Education

iOS Development Immersive Jan 2017 - Apr 2017
General Assembly, San Francisco

BFA, Product Design Sep 2008 - May 2012
Academy of Art University, San Francisco

Skills

Design
Interaction design, AI-agent interaction models, human-in-the-loop systems, product strategy, user research, design systems,
prototyping, Figma

Engineering
Full-stack prototyping, React, JavaScript, Python, FastAPI, Swift, iOS, Supabase, PostgreSQL, REST APIs, Git

AI and developer tools
Claude, Claude Code, OpenAI, Codex, MCP, PostHog, browser automation, agent harnesses


